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Changes in FINRA Gateway & Classic CRD
o FINRA Gateway

o The Requests section of FINRA Gateway already includes outstanding disclosure letters 
o Beginning May 1, for disclosure letters related to documentation requests, firms will be able to 

respond by uploading files directly through FINRA Gateway 
o For disclosure letters related to requests for filings, firms will be able to link to the rep’s profile to 

submit the appropriate U4/U5 filings
o The existing CRD Queues entitlement will provide users access to disclosure letters. No new 

entitlement will be required

o Classic CRD
o On May 1st, there will be no change to the Classic CRD Disclosure Letters Queue 
o Through August 21st, users will be able to manage outstanding letters both in Classic CRD and 

FINRA Gateway (however users the upload documents feature will only exist in FINRA Gateway)
o Firms that have subscribed will continue to receive email notifications for outstanding letters as 

they do today

o Timeline May 1, 2021

Disclosure letters available in FINRA Gateway 
No changes to Classic CRD 

August 22, 2021

Classic CRD Disclosure Letter queue retired
All firms will use FINRA Gateway to 

manage disclosure letters
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FINRA Gateway – Requests
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FINRA Gateway – Requests Explained
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FINRA Gateway – Document Response
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FINRA Gateway – Document Response (cont.)
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FINRA Gateway – Successful Document Submission
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FINRA Gateway – Filing Response
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FINRA Gateway – Filing Response (cont.)
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FINRA Gateway – Filing Response (cont.)
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Resources

FINRA Gateway Rollout:  finra.org/finra-gateway
• 2021 timeline
• Release notes
• User research

Form U4 Resources: finra.org/form-u4
• Access requirements
• Filing guidance
• FinPro navigation

Registration and Testing email list:  tools.finra.org/email_subscriptions
• Invitations to future webinars 
• Registration system announcements
• Feedback opportunities
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Q A
Please submit questions to feedbackfinragateway@finra.org
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