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Introduction FInra.

o FINRA has undertaken an organization-wide initiative to simplify firms'
digital experience with FINRA, facilitating more efficient and effective

compliance programs.

o The registration tasks and regulatory work are a significant portion of the
interactions firms complete.

o Firms will not just notice, but experience change in the manner in which
they interact with FINRA and the actions they take to get to get work done.

Naturally, “new and improved” cannot mean “the same” or “equivalent.”

o Today’s Speakers
o Aaron Archer: Credentialing, Registration, Education and Disclosure
o Noah Egorin: Credentialing, Registration, Education and Disclosure
o LaTricia Henderson: Credentialing, Registration, Education and Disclosure
o Julia McCafferty: FINRA Technology
o Jerry Gerard: FINRA Technology
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Key Terms FINra.

o Classic CRD/Web CRD - The registration and disclosure system introduced to the industry in 1999.
0 Queues - Alist and reporting feature for key registration-related events found in classic CRD
o Classic Reports - The reporting functionality found in Classic CRD.
o Firm Gateway - FINRA's current landing page and front door for the regulatory applications
(including Web CRD) that you use today.
o New CRD - Introduced in late 2018 as the starting point for a new firm registration experience.
o Activities - A customizable list of the items found in the queues that was part of new CRD.
o FINRA Gateway - Replacing Firm Gateway and other applications, this is FINRA's new location for
regulatory work and compliance information.

0 Requests - FINRA Gateway’s new customizable, consolidated list of regulatory actions. Will
ultimately centralize all key FINRA regulatory tasks in a single location.

o Dynamic Reporting - FINRA's new flexible reporting tool. Initially introduced as part of new CRD, it is
now available in the FINRA Gateway.
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FINra.

Demonstration Scenarios
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Classic CRD Queues to FINRA Gateway FINra.

In classic CRD, queues served two purposes - some let you know about things you need
to do, and others simply tell you things of potential interest.

FINRA Gateway offers two distinct experiences for what were queues in CRD:

a FINRA Requests for actions you need to take

O Flexible, dynamic Reports for information
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@ Classic CRD Queues to FINRA Requests FINnra.

Y Account Change Log Out
FINrar

& User: bd311432 .| Organization: 311432

Web CRD

CRDMain  IARD Main  PFRDMain  Forms  Individual  Organization E-Bill  Reports  CRD is being transformed. Learn more

Vi Inatividual | NonFling Info | SIE  Firm Qusues

X} & P Prmvty
Outstanding Disclosure Letters Notice Queue Search Criteria

* Back to Previous Menu | W Account Management | Change Password/Profile | Log Out
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»Outstanding Disclosure

Latrers Web CRD ®

T ey e ona——— In FINRA Gateway, see all
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e ust CRD-related items ®
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| Fecords per Page: 75 B Totd Recoess: 1 = Details = Created = Due = Category =
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° MARKUS,MARVIN 05/06/2020 U4
Web CRD or example: clicking on
L Main FFRDMain Forms Individual C - Bl is being transfore . . Submission of a US is required 05/06/2020 06/05/2020 Registration
—— e e 4 the disclosure letter brings
i New Record Request: 3313957 04/15/2020 04/22/2020 Information Request
Disclosure Lette

T
- T h . g
Individual CRD®: Individusl Name: Jo l I p t e d et a I | S New Record Request: 3313956 04/15/2020 04/22/2020 Information Request g
3
View Disclosures Sent Date 0471472020 E
Letter Status Unresolved New Record Request: 3313955 04/15/2020 04/22/2020 Information Request ™
*Back T Pevious Heno | | qtroe Type Iy T
= Current Disclosures. Oceurrancs ID o
©.2020 FINRA. Al right roserveed. | [o ogacy Gisciasures Disclosurs Typs 5
+fig. Arc and 2 Rec. Sent To Resolve Firm .
' — (- N FINRA DEMD FIRM (111432)
N e Disclosure request - Inguiry 0411472020 Registration
* Disclosure Letter
o Resalution Details:
m INQUIRY RE: FORM Ud QUESTIONS 144 AND/OR 148 *** TIMELY RESPONSE REQUIRED *** .
*U4 Summany QUESONS | pangen Sant iR Disclosure Letter # 9757 B4F1412020 Registration
Alert: Inactive DR May Apply: Ha
Details INFORMATION RECEIVED RE: ARREST DATED 'D.Y!_O’JRRESYI IN [CITY_AND_STATE]. THE ARREST MAY R!QU]R! DISCLOSURE

V1A FORM U4, IF THE ARREST RESULTED IN A FORMAL CHARGE BEING FILED AND THE CHARGE WAS CLASSIFIED AS EITHER A
FELONY OR ONE OF THE MISDEMEANDR CHARGES SPECIFIED ON FORM M4, PLEASE SUBMIT A FORM U4 AMENDMENT WITH *YES*
ANSWERS TO THE APPROPRIATE DISCLOSURE QUESTIONS (LE., QUESTIONS 14A[1)(A). 14A(1)(B). 14A(Z)(A), 14A(2)(B), 14B{1)(A),
14B(1)(B), 14B{2)(A), AND/OR 14B(Z)(R)), AND REPORT THE DETAILS OF THE EVENT ON A CRIMINAL DRP, *** IF THE ARREST DID
WOT RESULT IN FORMAL CHARGES, AN OFFICIAL LETTER OR DOCUMENT FROM THE ARRESTING AGENCY OR COURT MUST BE
SUBMITTED AS PROOF OF THAT FACT. *=* [F FORMAL CHARGES WERE FILED BUT THE CHARGES ARE NOT REPORTABLE VIA FORM U4
(LE., MISDEMEANOR NOT SPECIFIED ON FORM U4), PLEASE SUBMIT COMPLETE COURT DOCUMENTS THAT CLEARLY INDICATE THAT
THE EVENT DID NOT INVOLVE A FELONY OR ONE OF THE SPECIFIED MISDEMEANOR CHARGES. DOCUMENTS MUST INDICATE THE

B CLASSIFICATION FELONY / MISDEMEANCR) AND THE BISPOSITION Of
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Classic CRD Queues to FINRA Reports

FINra.

FINra.  Firm: FINRA DEMO FIRM (CRD: 311432)

My Custom Reports (7)

FiNnra L4 & User: bd311432 [} Organization: 311432 Title Creation Date
Web CRD ®
. . . L o ; S CE Status Required Report May 14, 2020
CRDMain IARDMain PFRDMain Forms Individual Organization E-Bill Reports CRD is being transformed. Learn more
SiteMap  User Info | Relationship Summary
My Branch Atlanta Apr 15,2020
[ Ghowan | foms | ndvidwsl | orgenizaon | Repors |
User Info Form U4 View Individual View Org Home
Blank Forms Create New U4 Filing Individual Search (New CRD) Organization Search Dynamic Reporting Smith Report Apr 16,2020
FAQ Initial Individual Search Branch Search Request Report
Release Notes Amendment Disclosure Only Individual Search Organization Queues View Report Johnson Report Apr 23,2020

View Activities (New CRD)

SRO/Jurisdiction Fee and Setting Schedule Concurrence Non-Filing Info
NFI Individual Search Current Deficiencies : 311432)
Recommended Browsers Page 2 Amendment for Schedule A/B .
SIE Branch Status

Certified EFS Vendors Page 2 Initial for Schedule A/B Enroliments/Results 0 0 o

Branch Deficiencies
nstead of clicking on five

Disclosure Letters

Form CRS Relicense All

Upload Form CRS (Relationship Summary) Relicense CRD Continuing Education SFG Retirement C R D u e u e S to fi n d O u t C E Status
Relicense 1A Approaching CE Requirement (Withdrawal or Termination q
Pending U4 Filings CE 2-Year Termed Queve Totals t t F I N RA G t
Historical Ud Fiings CE Inactive ;’F';F;L'g':'n:;mn search S a u S 7 a eWay Individual CRD#

fi
Form US CE Satisfied

Create New US Filing

Currently CE Required

e offers a comprehensive CE

Full
) 7232507
—— report template
.
Amendment Outstanding Disclosure Letters 7232508
Pending US Filings Disclosure Queue Totals

7232509

7232510
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no ce status (4)

7232513

7232514
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Copyright 2020 FINRA

SEND FEEDBACK Q_ Profile Search [f @

Dynamic Report Templates (16)

Last Updated 4 Title Description

May 14,2020 o o :
See individuals at your firm grouped by their
CE status. Start here to find individuals who

May 12,2020 o o have upcoming CE, are CE Inactive, or to find

Individuals By CE Status

those at risk of becoming CE 2 Year termed.

May 12,2020 ] Use this template in lieu of the CRD
Continuing Education queue.

May 12,2020 i} s

Jessica

SEND FEEDBACK Q, Profile Search Q @

First Name Last Name @ Disclosures @ Exams @

Registrations

Davis

Brett Johnson

Mary Johnson 5 4 4

John Smith

Catherine Johnson

Isabella Davis

Michael Johnson

Olivia Smith

SANDY JOHN




Getting back to Classic CRD FINra.

FINFA  Firm: FINRA DEMO FIRM (CRD: 311432) SEND FEEDBACK Q. Profile Search Q @

@ Test for WM View Alert

Workspace: Default

Search

Type Search Criteria

Quick Links There are a few classic CRD

[ FIRM GATEWAY ] [‘ CLASSIC CRD ] ] queues Wh|Ch are not yet
Adverising- AdReg 8D Form available in FINRA Gateway. We'll
Exam Waiver Form have them for you soon.

IA Amend form (ADV Amend)

E-bill

eFocus

RegT Extension NewCRD

For these, getting back to classic
CRD is just a click away!

Pre-Registration Search

Report Center

Created

Shorts NRF Form
05/12/2020

See More Forms... SIE

U4 05/08/2020

Us 05/08/2020 U4

us
05/08/2020
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FINra.

To ask a question, please email webcrd@finra.org
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Enhanced Form U4 Rollout

New U4

Classic CRD

FINra.

regular webinars
going forward

Classic CRD Registered Rep U4 site

available for testing

Classic CRD U4 Data Entry Experience (for BDs and IAs )

é

integrated with new
FINRA Gateway
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integrated with FinPro
(Allow Rep Edits)

U4 Industry U4 Industry New U4 Filing
Webinars Webinars Firm Testing Begins Firm Testing Continues Firm Testing Continues Experience Launch
A A I
Now:
Feb 2020 March 2020 April 2020 May 2020 July 2020 October 5, 2020
v v l l l l
Begin holding Webinars Standalone U4 U4 filing experience U4 filing experience All BD & IA firms will

use the new filing
experience for the U4

Reps will use FinPro to
collaborate on the U4
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Resources Finra.

o FINRA Gateway info page: finra.org/finragateway
o Webinars
o FAQs
0 Release Notes
o Other webinar recordings: finra.org/webinars
0 Registration System Changes
o Enhanced Form U4
o FinPro

o Registration and Licensing email list: tools.finra.org/email_subscriptions

o Invitations to future webinars
o CRD program announcements
o Feedback opportunities
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